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Soft Skills 

Soft skills are one of the most important tool in the industry today. Applicants 
should know how to communicate clearly, take initiative, solve problems, team 
work and get along with co-worker. From making a small talk with customers, 
to coordinating a project across several departments on a tight deadline. These 
straits are often called as soft skills.  

All these straits would differentiate between a standout employee and one who 
just gets by. Demand critical thinking, empathy or other abilities that 
computers can’t easily simulate. The Job market’s most sought after skills can 
be tough to spot on a resume. It’s really easy to teach someone how to slice and 
dice onions, teach how to cook but really hard to teach someone basic manners 
and work ethics. 

To determine the most sought after soft skills. The ability to communicate 
trumped all else, followed by organization, capacity for teamwork, punctuality, 
critical thinking, social savvy, creativity & adaptability. A restaurant owner 
recently put a sign outside seeking workers with “common sense.” 


